Consulting

Ambient Experience Solutions
Enhancing the patient and staff experience
Philips Ambient Experience is an
approach to clinical environment design
aimed at improving the patient and staff
experience. Implemented at over 1,000
sites around the world, it is based on
years of research and collaboration.

An innovative approach
Philips consultants work together with
hospital stakeholders, patients, and
families to design and deliver innovative
organizational and positive distraction
solutions with a people-centric focus.

Ambient Experience incorporates
dynamic lighting, projection, and sound,
providing positive distractions for
patients, and offers recommendations
for effective staff workflow, storage, and
organizational considerations.

Planning: Experience design requirements
and operational parameters are defined
based on a nuanced understanding of
community, patient, family, and staff
needs. Ambient Experience templated
room designs are available to support
radiology, cardiology, oncology, and
emergency rooms.

Key benefits
• Reduces patient feeling of stress
during exam
• Increases patient, family, and staff
satisfaction
• Supports workflow efficiency through
optimized design
• Differentiates your institution
Typical client needs
Hospitals must remain relevant in
a competitive, evolving healthcare
marketspace. Ambient Experience can
increase procedural volume by attracting
more patients and can increase scheduling
capacity via improved throughput.
Clinicians are often balancing quality care
with the strain of an increased workload.
By combining architectural elements and
decluttered workspaces, Philips creates
improved workflow and increases the
workplace satisfaction, impacting staff
morale, retention, and recruitment.
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Recommendations integrate simplified
workspaces along with innovative
lighting, projection, and sound to create
an enhanced environment for patients
and staff.
Design schematics: Experience
concepts supported by sketches,
schematics, and visualizations can
be created based on the physical,
organizational, and operational
structure of the hospital. We can work
closely with architects and interior
designers to describe an environment
that is supportive, increasing patient and
staff satisfaction.
Implementation: Following the agreement
of detailed design specifications, we
can optionally carry out all steps toward
implementation including planning,
creative direction, installation, technology
installation, and support.

Proven results
Over 1,000 Philips Ambient Experience
installations have resulted in positive
improvements such as:
• 89% indicate it is easier or a lot easier
for pediatric patients to relax
• 78 Net Promoter Score for a new
radiology department (116 respondents)
• 70% reduction in re-scans with MR
Ambient and in-bore experience at
Herlev Hospital in Denmark
• >90% of staff indicate they can give
patients a better experience in new
ED room
• 73% of patients in the Ambient ED
indicate a high degree of comfort/
satisfaction

Learn more
Through collaborative and patientfocused consulting engagements,
Philips Healthcare Transformation
Services can help unlock insights
and opportunities to improve
care efficiency. We can help you
achieve meaningful and sustainable
improvements in clinical excellence,
operational efficiency, care delivery,
and financial performance.
For more information, please visit
www.philips.com/healthcareconsulting.

Results from case studies are not predictive of
results in other cases. Results in other cases
may vary.

