
Philips HeartStart Defibrillators are only part

of a complete solution for an effective early

defibrillation program.Training your responders

is critical to help ensure a confident response

to a sudden cardiac arrest (SCA) event.

That’s why Philips offers a wide range of

HeartStart training solutions, from nationally 

recognized in-person training courses to 

computer-based learning programs, all designed 

to instill the confidence that’s needed when

treating a person in cardiac arrest.

With Philips HeartStart training solutions,

you’ll appreciate the peace of mind that comes

from knowing your personnel are trained and

prepared in case an event should occur.

Prepare your first responders with
complete emergency care training
Philips HeartStart Training Solutions 
Product information
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Philips HeartStart Training

American Heart Association

The American Heart Association (www.americanheart.org) is a national voluntary health

agency whose mission is to reduce disability and death from cardiovascular diseases and

stroke. Its emergency response courses have trained millions of volunteers and created a

national network prepared for basic life support (BLS) emergencies.

Medic First Aid International, Inc.

Medic First Aid (www.medicfirstaid.com) is a worldwide innovator and leader in CPR/first aid

emergency care training programs for business, industry, and the public. They have certified

an international network of over 80,000 instructors, who have trained more than nine million

first aid providers over the past 26  years.

In-person courses
Philips has teamed with the following nationally recognized training

organizations to provide certified CPR/AED training. Each course is

taught by professional instructors and is designed to help students 

learn emergency response skills in a low-stress, hands-on environment.

Contact your Philips representative for details about each organization’s

training courses and schedules.

• Online AED refresher training

Online training, for Philips HeartStart Defibrillators is provided

through Medic First Aid’s online Medic University. Although this

is not a Certification course (as the student does not get a

certificate), this interactive, online course is designed to provide

AED refresher training and provides real-time simulations of 

sudden cardiac arrest events.

During this course, students follow the Chain of Survival and 

practice their AED skills by using one of three Philips Defibrillators.

After completing the training scenarios, students receive feedback 

on their performances, including areas where additional practice 

may be needed.

Online training for Philips
HeartStart AEDs allows
students to practice skills
at their own pace.

Computer-based training
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Solutions
• HeartSaver® AED Anytime™

personal learning program,

Philips HeartStart version

This self-directed learning program is

designed for organizations that want to

provide emergency response training 

to their employees or designated first

responders using computer-based learning

tools. By providing students with a flexible,

research-proven alternative to traditional

classroom-style training, it allows students to

learn adult CPR and AED skills individually

or in a group setting, and at their own pace.

After completing this innovative program

and passing a skills check by an authorized

American Heart Association instructor,

students can receive an AHA two-year

CPR/AED training certification. (AHA skills

check is available separately.)

• HeartSaver® AED Anywhere™

CD-ROM, Philips HeartStart version

This training software, available separately

or as part of the AED Anytime program,

can be used to supplement instructor-led

courses, and also provides convenient AED

refresher training.With this software,

students practice their skills using 

Philips HeartStart AEDs during 

computer-based scenarios.

Each HeartSaver AED Anytime kit contains:

• Personal CPR training manikin (Mini Anne™)

• 30-minute CPR skills DVD

• Interactive Heartsaver AED Anywhere 

CD-ROM (Philips HeartStart version)

• Heartsaver AED student manual

• Personal Pocket Mask™ CPR barrier 

and gloves

• Mini Anne spare lung and manikin wipes 

Tools for trainers
HeartStart Training Toolkits are designed 

for professional training organizations and 

in-house training departments, including EMS,

fire, police, hospitals, and corporations.These

Toolkits provide all of the elements needed to

successfully train employees or designated first

responders on how to use Philips HeartStart

Defibrillators. Separate Toolkits are available

for the HeartStart FR2+, FRx, and OnSite

Defibrillators.

Each model-specific Toolkit contains 

a DVD with the following training 

content: overview of sudden 

cardiac arrest (SCA) and the 

role of early defibrillation, setup of the 

Philips Defibrillator, adult defibrillation,

infant/child defibrillation, summary of 

operation, troubleshooting, data management

and device configuration, maintenance, and 

brief overviews of the other HeartStart

Defibrillators.The FRx and OnSite DVDs 

also include a training section for the 

CPR Coaching feature.

In addition to the DVD, the Toolkits also 

contain a CD with the following components: a

Microsoft PowerPoint overview presentation

that trainers can use to teach students about

SCA and its treatment with defibrillators, a

product-specific PowerPoint presentation that

corresponds to the chapters in the DVD, an

Instructor's Guide, a Student's Guide for use

with the video and/or the PowerPoint presen-

tations, and a description of the standard train-

ing scenarios available for each defibrillator

model.
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Interested?

Would you like to know more about our innovative

products? Please do not hesitate to contact us.

We would be glad to hear from you.

On the web

www.philips.com/heartstart

Via email

medical@philips.com

By fax

+31 40 27 64 887

By postal service

Philips Medical Systems

3000 Minuteman Road

Andover, MA  01810-1085

By phone

Asia

Tel: +852 2821 5888

Europe, Middle East,Africa

Tel: +49 7031 4632121

Latin America

Tel: +55 11 2125 0764

North America

Tel: +1 800 453 6860

Philips – The trusted choice

• A Fortune Global 500 company, Philips is one of the world’s largest medical

products companies with annual revenue of over $8 billion.

• With over 400,000 automated external defibrillators installed, Philips is the

leader in public access defibrillation.1

• Over 10 billion HeartStart Defibrillator service hours have been logged,

with an additional 9 million added every day.

• Over 17% of Fortune 1000 companies, 8 out of 10 major airlines, and 

43 professional sports teams rely on Philips HeartStart Defibrillators.

Contact Philips today! 

Join the thousands of companies worldwide that have counted on Philips to

deliver advanced medical systems products and services for over 70 years.

To learn more about Philips HeartStart training solutions or other products,

call 1-800-453-6860, or visit www.philips.com/heartstart.

References

1. Frost & Sullivan, 2005.
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