
Easy to install, train  
and maintain 
Philips IntelliVue Information Center iX

As a biomedical engineer, you need to manage and control each and every medical 

device in your hospital’s network. Is it set up correctly? Do your users know how to 

operate it? Philips IntelliVue Information Center iX (PIIC iX) is a powerful, real-time 

central monitoring system designed to provide the solutions you need. It has the familiar 

look and feel of other Philips IntelliVue patient monitors, making it easy to learn and 

simple to use. It includes a robust set of diagnostic tools to help you maintain your 

system's peak performance and offers one-click access to product support information. 

It even allows authorized personnel to make online confi guration changes without 

taking the system offl ine. PIIC iX serves as a bridge between your clinical and operational 

worlds connecting your EMR and HIS applications, simplifying data exchange and 

encouraging collaboration in the process.

Key advantages

•  Controls cost of ownership 
with a fl exible system set-up 
that is also easy to maintain

•  Offers advanced support tools 
for confi guration, diagnostics 
and troubleshooting

•  Provides centralized deployment 
of updates (Philips, Microsoft OS 
patches and anti-virus) to support 
effi cient maintenance and upgrades
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"We need patient monitoring systems that are easy to learn 
and simple to set up and maintain."  
— Biomedical Engineer

Easy to install, maintain and upgrade
Application 
• Facilitates ease of training and use with an intuitive interface.

•  Leverages a common look and feel across patient  
monitoring products.

• Supports hospital-wide device pooling.

•  Supports clinician workflow by providing generic bed controls  
for patient admission, transfer, temporary location, equipment  
and caregiver assignment at bedside.

•  Enables online configuration changes — such as assigning  
and changing equipment to bed labels — without taking the  
system offline.

Maintenance
•  Allows offsite and offline configuration prior to installation  

to facilitate faster implementations. 

•  Software can be deployed centrally without taking down the 
network, which is fast, easy and less disruptive for clinicians. 

• Automatically saves and archives files.

•  Offers remote support with a rich set of diagnostic tools for 
system and network performance.

• Provides one-click access to product support information.

Information Technology

•  Supports interoperability of systems and devices with an open  
architecture based on standard IT practices.

•  Improves access to information via primary server that connects  
the entire clinical network, including surveillance with PIIC iX and all 
attached devices. 
Primary server has the main PIIC iX software and system 
configuration and connects up to 1,024 patients in the clinical 
network. It enables hospital-wide overview, the ability to review 
patients from prior units, and the ability to remotely view all 
patients in the network.

•  Offers centralized deployment of updates, including Philips, 
Microsoft and anti-virus vendors (Symantec and McAfee)  
to support more efficient ongoing maintenance and upgrades.

   –  Allows you to directly download applicable OS patches  
from Microsoft.

   –  Anti-virus for PIIC iX supports the Customer AV  
standard configuration.

• Allows data to be integrated and sent to the EMR and HIS.

Symantec is a registered trademark of Symantec Corporation

McAfee is a registered trademark of McAfee, Inc.

Please visit www.philips.com/IntelliVuePIICiX or contact your sales representative to learn more.
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