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 SMA Standard SMA Basic
Notification of upgrade releases** Included Included
New software upgrades** Included Included
Software upgrade installation and go-live clinical support** Included 2 per 5-year agreement
Release notes and user manual Included Included
Clinical review and consulting Optional Optional
End user training Optional Optional
System administration training Optional Optional

* Hardware modifications and upgrades are not included.  Applicable software warranty superseded by SMA coverage.
** Upgrades refer to systems releases (for example, Release L.0 and Release M.0) and may require hardware or hardware changes (not included in this program). 
    Software upgrades provided on an if and when available basis. 

Availability of all options depends on system type and software release levels.




