
www.philips.com/healthcare
JUN 2011
© 2011 Koninklijke Philips Electronics N.V.

Philips RightFit Service Agreement TEE Comparison

Features RightFit Primary TEE RightFit Assist TEE
Priority response • •
Standard hours of coverage 8am - 5pm, M-F 8am - 5pm, M-F
Accidental transducer damage protection discount 50% 50%
Quality assurance audits • •
Telephone support • •
Exchanges for normal, non-accidental failure 100% 50%
• Feature included

These features are representative of the type of coverage available. Certain options and features are not available for all products or in all countries, and exclu-
sions or surcharges may apply in certain situations. The specific features and options for your equipment are determined by the written terms of your Service 
Agreement. Please contact your Philips representative with any questions regarding feature availability.


