
Flexible support to keep pace  
with your business
Philips RightFit with Transition Assist

Philips Transition Assist is designed 
to help you manage the challenges 
of constant change. It gives you the 
flexibility to switch service agreements 
on your terms – to meet growing 
demands, changing regulations, 
and shifting business priorities. 

With Transition Assist, you can start with 
a comprehensive Philips RightFit Service 
Agreement to get the depth and breadth of 
support to meet today’s needs. Should those 
needs change, Transition Assist enables you 

to flex your service model, along with 
your RightFit Service Agreement. If your 
new service model includes developing an 
in-house team, Transition Assist provides 
easy access to the diagnostic tools, 
service documentation, OEM parts, and 
back-up support you need to succeed. 

Working together
With RightFit Service Agreements your 
in-house engineers work side by side with 
Philips engineers to resolve service issues, 
while cultivating a close working relationship. 
They share planned maintenance and service 
event calls with the Philips engineering team, 

continually gaining new insights into how to 
keep the imaging systems performing at their 
peak. As your team develops its skills and 
system knowledge, Philips Transition Assist 
provides the ability to customize service 
support to align with your new capabilities. 

To learn more
Philips Transition Assist is one more 
way we’re showing our commitment to 
customers. To learn more about Transition 
Assist and the flexibility it provides, 
please contact your Philips Service 
Representative or call 1-800-229-6417.
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