
Solid performance in a 
refurbished hybrid system

Who/where
St. Louis PET Centers,
Creve Coeur, Missouri,
USA

Challenge
To remain competitive in a CON 
marketplace while upgrading from 
standalone CPET and CT to a hybrid 
PET/CT system.

Solution
Install an affordable Diamond Select 
Gemini 16 PET/CT refurbished system

Philips Diamond Select PET/CT helps a budget conscious imaging center 

maintain its competitive advantage

With a County hospital across the street, 

another imaging center just up the road and 

mobile PET services available in the area, 

St. Louis PET Centers has learned it must 

differentiate itself from competition.

�We gain an advantage by providing same 

day service,� says Jean Ewing, site manager. 

�All studies are read by a physician and 

written reports are returned to the doctor 

that same day.�

But mounting requests for multi-modality 

PET/CT studies sorely taxed this same day 

promise. Aging CPET and single slice CT 

systems made it dif� cult to complete fused 

image studies in a timely fashion.

De� ning a course of action

Purchase of a new hybrid PET/CT system 

seemed the obvious solution, yet budget 

constraints and state mandated Certi� cate 

of Need (CON) requirements conspired to 

force management to refocus.

The decision was obvious to Ewing, �We 

would have loved to purchase the newest 

and shiniest Time-of-Flight scanner, but 

we needed something to jumpstart our 

business.� The team at St. Louis PET Centers 

understood a refurbished system would best 

� t the bill.

A Diamond Select choice

�We spoke to many vendors about 

refurbished systems,� says Ewing. �One of 

the key considerations was the ability to use 

the CT scanner for standalone studies.�

Ewing and her colleagues got all that they 

wanted when Philips presented St. Louis 

PET Centers with a Diamond Select Gemini 

16 PET/CT refurbished system as part of 

a complete package that included a new 

system warranty, a CUSTOMerCARE 

service agreement and an attractive 

� nancial structure. In addition to high 

quality functional and anatomical hybrid 

imaging, the 16 slice CT can be operated 

fully independently of the PET scanner to 

maximize system ef� ciency.



Yet, it was not simply the attractive technical 

and �nancial package that sealed the deal. As 

Ewing recalls, �An intangible element that 

weighed heavily in our �nal decision to go 

with Philips was the attention of our account 

manager. He hung in with us as we worked 

through the many details of the purchase 

while remaining in close contact whenever 

we had questions to be answered.� 

The Philips difference

Refurbished equipment is a solution that 

makes good sense to a growing number 

of institutions and imaging centers. With 

careful consideration, such pre-owned 

equipment can be a sound investment. 

However, as Ewing knows, not all pre-owned 

programs are created equal. �I am aware 

that Philips has quite a rigorous proces for 

selecting the best pieces of equipment and 

upgrading everything as comprehensively as 

possible.�

In fact, only fully vetted systems are 

considered by Philips�reliable systems with 

proven, documented service histories. And 

the Diamond Select refurbishment process is 

exceptionally thorough:

�	Every component is tested

�	Obsolete/defective parts and vacuum 

components (more than slightly used)  

are replaced

�	The latest software releases and all �eld 

updates are installed

�	System is con�gured for customer

�	System is cleaned and painted to look  

like new

�	Full performance and image quality  

checks according to original speci�cations 

are carried out

All Diamond Select systems also carry the 

exact same warranty and service support as 

a new system.

Making the case

�With the imposition of the De�cit 

Reduction Act we�ve seen a minimum of 

20 percent reduction in reimbursements,� 

notes Ewing. �It has hurt us badly. So leading 

up to the purchase of the Gemini, I sat down 

and �gured out what we were paying out in 

service contracts and other obligations on 

the two old pieces of equipment (CPET and 

CT), and determined it was more than the 

total lease payment on the Diamond Select 

unit�including the Philips Service Contact. 

So we could ostensibly get a �new� piece of 

equipment and save money�it was a no-

brainer.�

On the job

In place and operational since August 2007, 

the Gemini 16 PET/CT system continues to 

make referring doctors happy. Ewing enjoys 

the improvement in service. �This hybrid 

system really helps us achieve our same 

day turnaround. With our old CPET and 

CT we couldn�t manage it because of the 

length of time the study took. Now with the 

Gemini we don�t have to spend time moving 

the patient from one scanner to the other. 

We don�t have to spend time fusing the 

images. All we have is some very basic image 

processing. It cuts down on exam time and 

enables us to turn things around a lot faster.�

The right decision

�We genuinely like our system,� admits 

Ewing. �Philips really came through for us, 

getting us the best piece of equipment at a 

price that we could afford while still coming 

in below the $1M CON ceiling. And I would 

say this equipment functions better than 

some new equipment might. It�s very solid.�

“One of the key considerations was the ability to 
use the CT scanner for standalone studies.”

“It cuts down on 
exam time and 
enables us to turn 
things around a 
lot faster.”
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