
 
 

 

 

 

 

 

 

 

 

Philips Healthcare 

Informatics Academy 
iSite PACS training course catalog 2010 

 
 Extensive hands-on training detailing “best practices” 

 Comprehensive Administration training program 

 Convenient, interactive computer-based and Webinar 

training options 

 In-depth administrative workshop courses 

 Focusing on the skills and knowledge for successful iSite 

PACS Administration 
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iSite PACS 3.x Administration Curriculum  
(available now!) 
 
 Administration Overview 

 Introduction to Integration 

 Referring Physician Workflow (iSite PACS 3.6 

Enterprise Overview) 

 Radiologist Workflow (iSite PACS 3.6 

Radiology Overview) 

 Technologist Workflow  

 User Preferences in iSite Radiology 

 System Preferences 

 Machine Preferences 

 Patient/Exam Management 

 Exam Linking 

 Exceptions Management 

 Demographic Mismatches (DUPUID) 

 iSite Workflow 

 System Architecture 

 Exam Code Dictionary Design and 

Maintenance 

 Security Overview 

 Advanced Visualization 

 Hanging Protocols 

 Series Matching Rules 

 ConnectR Data Engine Overview 

 ConnectR Data Engine Error Worklist 

 

Computer-based training 

 
Philips iSite PACS Core Curriculum is offered in a 

convenient, interactive form of computer-based 

training (CBT) modules. Each module provides 
specific insight on the core features and functions 

of iSite PACS. These modules are offered to 

PACS administrators, technologists, super-users, 

referring physicians, clerical staff and radiologists 

at no expense to the student. Students of 

Healthcare Informatics Academy can take these 

modules as frequently as needed. 

 

CEU credits are available for most CBT courses. 

Computer-based and Webinar training 

Referring Physician Curriculum 
(available now!) 

 
 Referring Physician Workflow (iSite PACS 3.6 

Enterprise Overview) 

 User Preferences in iSite Enterprise 

 

Radiologist Curriculum 
(available now!) 

 
 Radiologist Workflow (iSite PACS 3.6 

Radiology Overview) 

 User Preferences in iSite Radiology 

 Hanging Protocols 

 Series Matching Rules 

 Advanced Visualization 

 

Technologist Curriculum 
(available now!) 
 
 iSite PACS 3.6 Technologist Workflow  

 Referring Physician Workflow (iSite PACS 3.6 

Enterprise Overview) 

 Exam Linking 

 Exceptions Management 
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Continuing Education (available November 2010) 

 
 Growing Your Business: Multi-Site PACS 

Considerations 

 Intro to Mammography Reading using iSite 
PACS 

 Information Model 

 Introduction to Medical Imaging 

 

Course Registration 

iSite PACS 4.x Administration Curriculum 
(available October 2010) 

 
 Administration Overview 

 Introduction to HL7 Integration 

 Referring Physician Workflow (iSite Enterprise 
Overview) 

 Radiologist Workflow (iSite Radiology 

Overview) 

 Technologist Workflow 

 User Preferences in iSite Radiology 

 System Preferences 

 Machine Preferences 

 Patient/Exam Management 

 Exam Linking 

 Exceptions Management 

 Demographic Mismatches (DUPUID) 

 iSite Workflow 

 System Architecture 

 Exam Code Dictionary Design and Maintenance 

 Security Administration 

 Hanging Protocols 

 Series Matching Rules 

 HL7 Utility Overview 

 

Webinar training (available now!) 

 
Project-based learning is an essential component of 

iSite PACS Administration training. Frequent 

discussions, scheduled at your convenience, of 

system implementation and configuration can assist 

your iSite PACS Administration team with any 

questions or issues during and throughout the 

implementation project. 

 
Philips technical trainers can provide training on: 

 Configuring system hanging protocols 

 The iSite PACS data engine and managing 

message processing errors 

 Configuring user, system and machine 
preferences 

 Managing patients, exams, studies and 

exceptions 

 Exam dictionary design and management 

 Understanding iSite PACS Workflow 

 Consultation on the best practices to grow 
your business using iSite PACS 

 

CBT and Webinar training 

 
To view the complete list and register for 

Computer-Based Training modules, go to 

www.theonlinelearningcenter.com. 

 

Webinar training is scheduled on an individual 

basis. Please contact Philips trainers by sending an 

email to: technicaltrainers@philips.com to 

schedule one-on-one training. 

 

http://www.theonlinelearningcenter.com/
mailto:technicaltrainers@philips.com
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Classroom training 

iSite PACS 3.x Administration Training 
(available now!) 

 
Intensive one-week workshop focused on Philips 

iSite implementation. Includes hands-on exercises, 

lecture and group projects with clinical and 

administrative use cases that detail “best 

practices.” 

 

This course focuses on the knowledge, skills and 

abilities required for successful iSite PACS system 

implementation and administration. 

 

Role-based training designed for new iSite PACS 

Administrators who are unfamiliar with the Philips 

iSite PACS system and implementation process. 

 

CEU Credits: 20.5 ASRT Category A credits 

 

2010 Course Schedule: May 10, June 21, 

August 30, September 27, November 15 

iSite PACS 4.x Administration Training 
 (available on-demand) 
 
Intensive one-week workshop focused on Philips 

iSite PACS implementation. Includes hands-on 

exercises, lecture and group projects with clinical 

and administrative use cases that detail “best 

practices.” 

 

This course focuses on the knowledge, skills and 

abilities required for successful iSite PACS system 

implementation and administration. 

 

Role-based training designed for new iSite PACS 

Administrators who are unfamiliar with the Philips 

iSite PACS system and implementation process. 

 

CEU Credits: 20.5 ASRT Category A credits 

 

iSite AutoCreate Data Management 
 (available now!) 
 
This is a complete training program for new and 

experienced iSite PACS customers who have 

implemented an iSite PACS AutoCreate system. 

 

This course specifically focuses on Data 

Management “best practices” and the keys to 

success in an AutoCreate environment. 

 

Implementing an AutoCreate system in a multi-

organization architecture is also explored. 

 

CEU Credits: 16.5 ASRT Category A credits 

 

2010 Course Schedule:  July 27-29,       

October 12-14 
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iSite PACS 3.x Advanced Administration Training (available now!) 

 
In-depth training course focused on advanced administration topics; such as iVault expansion to a 

Multi-Organization Architecture, using the iSite PACS Data Engine for troubleshooting messaging 

errors and DICOM Modality Worklist, system architecture and data flow, system upgrade and 
downtime best practices, administration tips and tricks and IHE, DICOM and HL7. 

 

To experiences solving realistic issues, this course includes hands-on, group discussion, lecture and 

simulation exercises. 

 

This program requires students to be familiar with iSite PACS and have experience with iSite PACS 

Administration workflow. It is recommended students have been managing an iSite PACS 

production system for at least 6 months before attending this course. 

 

2010 Course Schedule: June 7-10, August 16-19, November 8-11 

 

Course Registration 

Classroom 

 
To view the classroom course schedule and register for classroom courses, log on to the Philips 

PACS portal at: https://www.pacsportal.philips.com. 

 
Note: The Philips PACS portal is a password-secured area for Philips Healthcare customers. To 

acquire a Philips PACS portal account, contact your Philips Technical Account Manager, Sales 

Specialist or Project Manager. 

 

Pricing 

For the latest course pricing details, please contact your Philips representative. 

https://www.pacsportal.philips.com/


 6 

Upcoming Courses 

Administration Continuing Education Computer-based Training Courses 
(available December 2010) 

 
 iSite PACS Mammography Best Practices 

 Quality, Policies and Procedures: Downtime and Support 

 Quality, Policies and Procedures: Training for end-users 

 Quality, Policies and Procedures: Quality Control Programs 

 Data Migration Considerations 

 Incident Reporting and Defect Filing 

 HL7 Overview 

 DICOM Overview 

 IHE Overview 

 ConnectR Data Engine: Advanced 

 System Configuration: Customizing iSite PACS Tips and Tricks 

 iSite PACS Architecture: Logical iSite Components and Data Flow 

 iSite PACS Architecture: Client-side Data Flow and Physical Components 

 Growing Your Business: Adding Modalities and Distributing Images 

 Growing Your Business: Upgrade Planning and Preparation 

 Workflow Layer: Communication, Administration, Workflow, ED Discrepancies, Peer 

Review, Critical Findings Management Solutions 
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Philips Healthcare Informatics Headquarters 

 
Philips Healthcare Informatics Academy is located at 

Philips Healthcare Informatics Headquarters in Foster 

City, California. Foster City is located mid-peninsula 
between San Jose (30 miles south) and San Francisco 

(20 miles north). 

 

The Training Center is fully equipped with dual-

diagnostic monitor workstations, running independent 

virtual machine servers, so students can learn in a 

familiar working environment. 

Description 

 
HI Academy was launched in January 2006 to 

meet the growing demand for customer and 

employee education. Materials are 
developed by leading subject-matter experts 

in radiology and Philips HI systems. 

About Healthcare Informatics Academy 

Philips values your decision in choosing iSite PACS. We offer a range of intensive iSite 

PACS System Administration training programs for Philips iSite PACS customers. We 

commit to the success of our customers by empowering them to understand iSite 

administration, implementation and workflow “best practices” in your clinical 

environment. 

 

Mission Statement 

 
We will fully satisfy the training needs of 

our customers by delivering high quality 

educational services and support. 

Training Center 


